
Understanding Your Bill
1. Customer Account Number
You’ll need your SCE customer account number if you want to opt up or opt out. This number is different 
from your SCE service account number and your CCA service account number. 

2. SCE Service Account Number
Your SCE service account number is tied to your service address where your meter is located and helps SCE 
track your usage information and calculations. You’ll need your Service Account Number to apply for SCE 
rates like CARE, FERA, and Medical Baseline.

3. CCA Service Account Number

SCE assigns a separate CCA service account number to track your CCA charges but these are NOT added 
fees – they simply replace supply/generation charges you previously received from SCE.

4. Your SCE Charges
This is SCE’s charge for delivering electricity to your home or business. This amount includes the cost for 
transmission, distribution and a variety of other fees. You’ll find more details about these fees in item 9.

5. Your CCA Charges
This is your CCA’s charge for the amount of electricity you used throughout the month. This charge includes 
the cost of making your electricity before SCE delivers it to your home. Your CCA charge is not an additional 
fee—it simply replaces SCE’s charges for this service. 

6. Total Amount Due
The total amount you owe is the sum of your SCE charges and your CCA charges. This amount includes all 
costs associated with making and delivering your electricity. Your total amount due should be paid to SCE. 
To keep billing simple, your CCA partners with SCE so that you receive only one bill.    

7. Your Rate
In the SCE section of your bill, “Your rate” indicates the rate schedule under which you are receiving services 
from SCE. Remember, SCE’s charges are for delivering electricity to your home or business. 

8. Breakdown of Your SCE Charges
In this breakdown on your bill, you’ll see the details of SCE’s charges. 

Your delivery charges are the cost of delivering your electricity and may vary by season (Winter and 
Summer) based on energy demand. More specifically, your delivery charges include costs for transmission, 
distribution, nuclear decommission, conservation incentive adjustment, public purpose programs, and new 
system generation. Item 9 has more details about these charges.

SCE’s charges also include three CCA cost responsibility surcharges: the Power Charge Indifference 
Adjustment (PCIA), the DWR Bond Charge, and the Competition Transition Charge (CTC).

• PCIA: Sometimes referred to as an “exit fee,” the PCIA is a fee charged by SCE to customers who 
choose another provider of electricity generation, like CCA. The fee is designed to cover the cost of 
energy resources that were purchased on behalf of customers who are now CCA customers. The fee is 
intended to ensure remaining SCE customers are not burdened with those costs.

• DWR Bond Charge: The DWR Bond Charge pays for bonds issued by the Department of Water 
Resources to cover the costs of purchasing electricity during the 2000-2001 California electricity crisis. 
The charge was set to expire in 2021 but was extended for another 15 years to build a wildfire fund for 
investor-owned utilities, like SCE, to cover liabilities arising from wildfires linked to their equipment. 
This charge has been a part of your SCE bill since before you became a CCA customer.



• CTC: The CTC is a legacy charge related to the deregulation of the electricity sector in the 1990s. This 
fee helps investor-owned utilities accelerate recovery of investments they made prior to deregulation. 
This charge has been a part of your SCE bill since before you became a CCA customer.

SCE’s other charges or credits include a Generation Municipal Surcharge that the investor-owned utility 
charges to any customer that receives generation services from any provider other than SCE.

9. Your SCE Delivery Charges

• Transmission charges: The cost of moving your electricity from an energy source to substations closer 
to your home or business.

• Distribution charges: The cost of moving electricity from a substation to your home or business. 
Nuclear decommissioning charges: A fee collected to fund the safe shut down of nuclear power plants 
owned by SCE. 

• Conservation incentive adjustment (CIA): The CIA charge is a component of SCE’s tiered pricing 
schedule. The charge helps fund credits for customers who use less energy as outlined in SCE’s tiered 
pricing structure.

• Public purpose programs charge: This charge covers costs associated with administering state-
mandated programs such as the California Alternate Rates for Energy (CARE) discount and energy 
efficiency programs.

• New system generation charges: This charge covers costs associated with new generation assets.

10. Your Rate

In the CCA section of your bill, “Your rate” indicates the rate schedule under which you are receiving services 
from your CCA. 

11. Breakdown of Your CCA Charges

In this breakdown on your bill, you’ll see the details of your CCA charges. 

Your generation charge is the cost of the amount of electricity you used throughout the month. Remember, 
your CCA, not SCE, purchases your electricity directly from energy sources.

You’ll also see an energy surcharge, which is collected from all electricity customers as a statewide tax.

Customers who live in a city that collects a Utility Users Tax (UUT) will also see that charge listed in this 
section. The UUT— a tax on utilities such as electricity, gas and telecommunications— helps fund city 
services.


