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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
ENERGY DIVISION 

SUBJECT: Southern California Edison Company’s Arrearage Management 
Plan 

Southern California Edison Company (SCE) hereby submits to the California Public 
Utilities Commission (Commission or CPUC) the following changes to its tariffs. The 
revised tariffs are listed on Attachment A and are attached hereto. 
 
PURPOSE 

SCE hereby submits this Tier 2 Advice Letter (AL) pursuant to Ordering Paragraph (OP) 
83 and 87 of Decision (D.)20-06-003.  The purpose of this AL is to provide the 
implementation parameters and timeline for SCE’s Arrearage Management Plan (AMP) 
as well as include these parameters in SCE’s residential rate schedules for customers 
enrolled in either the California Alternate Rates for Energy (CARE) or Family Electric 
Rate Assistance (FERA) programs and within Rule 9, Rendering and Payment of Bills.  
In addition, SCE is modifying its Preliminary Statement Part BBB, Residential 
Uncollectibles Balancing Account, as further discussed below. 

BACKGROUND 

On July 20, 2018, the Commission issued Rulemaking (R.)18-07-005 to implement the 
requirements of Senate Bill 598 in order to address “disconnection rates across 
California’s electric and gas investor-owned utilities by adopting policies and rules that 
reduce disconnections and improve reconnection processes and outcomes for 
disconnected customers.”1 On December 19, 2018, the Commission issued 
D.18-12-013 as an interim decision in this proceeding, which included provisions 
regarding Medical Baseline, customers 65 years and older, and customer protections 
during extreme weather conditions.  On June 16, 2020, the Commission issued 
D.20-06-003 (the Decision), in Phase 1 of this proceeding adopting rules designed to  
1  R.18-07-005, Order Instituting Rulemaking (OIR), p.1. 
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reduce the number of residential customer disconnections.  The Decision adopted, with 
modifications, the interim provisions included in D.18-12-013.   

The Decision also ordered the Investor-Owned Utilities (IOUs) to submit a Tier 2 AL 
within 90 days of the effective date of the Decision to establish an AMP.2  The Decision 
requires that the AMP be designed to forgive 1/12 of a customer’s total arrearage each 
month in exchange for the customer making on-time payments on their current bill.  The 
customer would effectively have all arrears forgiven after one year of on-time payments.  
Furthermore, the Decision also established an AMP Working Group (WG) to discuss the 
AMP implementation plan and cost recovery between the IOUs and Community Choice 
Aggregators (CCAs).  In July and August of 2020, an AMP WG comprised of 
stakeholder representatives3 met four times4 to work through the various AMP 
implementation and timing matters.  On August 13, 2020, the IOUs received a letter 
from Deputy Executive Director for Energy and Climate Policy, Edward Randolph, 
strongly encouraging a proposal to start the AMP in 2020 and stating Energy Division 
(ED) would consider an implementation start date in April 2021 as being non-compliant 
with the Decision.5   

Once approved by the Commission, the AMP will sunset after four years unless the 
Commission issues a decision extending, reauthorizing, modifying, or rescinding the 
AMP.6  The CPUC will also open a proceeding three years after the adoption of the 
Decision to reauthorize the program.7  After three years, the IOUs may also jointly file a 
Tier 3 AL with recommendations for improving the AMP.8 

DISCUSSION 

I. Implementation Timing for the AMP 

SCE’s proposes to start the AMP in 2020, consistent with the letter sent to the IOUs 
from the Commission’s Energy Division Director Edward Randolph on August 13, 2020.  
However, SCE recognizes that time is required for approval of the AL and resolution of  
2  D.20-06-003, OP 83 and 87. 
3  The WG meetings included representatives from the CPUC, California Public Advocates 

(PAO), The Utility Reform Network (TURN), National Consumer Law Center (NCLC), 
California Department of Community Services & Development (CSD), Utility Consumers’ 
Action Network (UCAN), Central Valley Urban Institute, Pacific Gas and Electric (PG&E), 
SCE, Southern California Gas (SoCalGas), San Diego Gas and Electric (SDG&E), California 
Community Choice Association (CalCCA), San Jose Clean Energy, Peninsula Clean 
Energy, East Bay Community Energy, Clean Power Alliance, Clean Power SF, Solana 
Energy Alliance, Clean Energy Alliance, and San Diego Community Power. 

4  WG meetings were held on July 7, July 30, August 13, and August 28 of 2020.    
5  Letter regarding AMP Implementation per D.20-06-003, from Deputy Executive Director 

Randolph dated August 13, 2020. 
6  D.20-06-003, OP 86. 7  Id., OP 85. 8  Id., OP 84. 
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any protests that may arise.  During the fourth WG meeting on August 28, 2020, 
stakeholders in attendance agreed to a start date for AMP based upon whichever is 
later between: 

1. 90 days post August 13, 2020 letter from Energy Division; or 
2. 45 days after approval of this AL9 

Regulatory approval of the AL and the AMP parameters should precede 
implementation.  In addition, the earliest start date of November 12, 202010 (90 days 
after the August 13, 2020 letter) provides SCE with necessary time to take into account 
any additional necessary factors that may arise through this AL process, finalize internal 
procedures, create outreach materials, and complete training of staff to create a better 
customer experience based on the final parameters of the AMP approved through the 
AL process.  As such, the implementation time proposed above is reasonable, as the 
stakeholder agreement to this schedule demonstrates.  

 
Notably, in a webinar hosted by Eversource11 to provide the California IOUs with a 
better understanding of how AMP could be implemented, Eversource estimated that it 
took six to twelve months for their pilot program to be coded into their system.  Under 
the proposed implementation timeline agreed to by the working group participants, SCE 
would be implementing a full program using a far more aggressive schedule that is less 
than half the low-end of the Eversource estimate for its pilot.  In addition, SCE’s AMP 
must be implemented using manual processes, necessitating additional training for 
employees.  Thus, a request for an AMP start date to be the later between November 
12, 2020, or 45 days after AL approval is reasonable and should be approved.     

 
II. AMP Program Details 

As required by the Decision, SCE’s AMP will consist of a 12-month payment plan that 
forgives 1/12 of a customer’s arrearage after each on-time payment of the current 

 
9  Stakeholders in the fourth WG meeting reached agreement on an overall AMP 

implementation plan, which included this start date and the other agreed-upon parameters 
as discussed and proposed herein.  For example, as discussed in Section II.B., 
stakeholders agreed to postpone the availability of AMP to NEM customers so that AMP 
could be implemented sooner and within this proposed time frame.  Thus, this proposed 
timeline must be considered collectively with—and as SCE explained during the WG, its 
feasibility depends on—other proposed parameters that were agreed upon by the WG as 
part of an aggregate AMP implementation plan.  Should ED or the Commission 
substantially revise these parameters, SCE may need to revisit feasibility of the proposed 
implementation timelines. 

10  Pushed back one day from November 11, 2020 due to Veteran’s Day holiday. 
11  Webinar on October 25, 2019, with summary attached to the Administrative Law Judge’s 

(ALJ) Ruling on November 14, 2019.  Webinar was also attended by the CPUC. 
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bill.1213   After 12 on-time payments of their current monthly bills, the customer’s pre-
existing debt, up to the AMP limit, would be fully forgiven.14  Customers can receive up 
to $8,000 in arrearage forgiveness for each instance they enroll in AMP.15  Additionally, 
customers can request to be on a Level Pay Plan (LPP), which would levelize their 
monthly payments and make them more predictable.16  Both bundled and unbundled 
customers are eligible for the program.17  For any AMP customer receiving assistance 
from the Low Income Home Energy Assistance Program (LIHEAP), the assistance will 
be applied to the customer’s current monthly bills, not the arrearage.18  Eligible 
customers currently on other payment plans can opt-in and have their payment plan 
replaced by AMP.19 

To qualify for AMP, customers must:  
• be enrolled in California Alternative Rates for Energy (CARE) or Family Electric 

Rate Assistance (FERA);20  
• have total arrears $500 or greater, which are at least 90 days old;21 and 
• have been a customer of SCE for at least six months and have made an on-time 

payment.22   

While participating in AMP, enrolled customers are protected from disconnection even 
after the current disconnection protections expire.23  AMP customers can miss up to two 
non-sequential payments provided that the customer makes the missed payment on the 
next billing due date with an on-time payment of both the current bill and past bill.24  If a 
customer misses two sequential or three non-sequential payments, they will be 
removed from the AMP.  A customer who is removed from the AMP can reenroll, 
assuming they meet the eligibility requirements, after a 12-month waiting period, starting 
the month after they were removed from the program.25 Customers who successfully  
12  Current bill refers to current monthly charges and does not include any previous unpaid 

arrears prior to enrollment in AMP. 
13  D.20-06-003, OP 61.   
14  Id., OP 62. 
15  Id., p.105.  SCE recognizes that OP 69 places an $8,000 cap per calendar year, and SCE’s 

approach to forgive a maximum of $8,000 per customer per successful completion of AMP 
is consistent with that OP, the rest of the Decision, and discussions in the WG.  
Additionally, the customer will remain liable for any amounts above the $8,000 AMP 
forgiveness cap.  

16  Id., OP 68. 
17  Id., p.105. 
18  Id., OP 67. 
19  Id., OP 88. 
20  Id., p.108. 
21  Id., OP 52. 
22  Id.  
23  Id., p.104.  However, we note that currently broader disconnection protections are in place 

due to the COVID-19 pandemic.  
24  Id., OP 64.  
25  Id., OP 66. 
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complete the program may also enroll again if they meet the eligibility requirements and 
have completed the 12-month waiting period, starting the month after completing the 
initial AMP.26  Any customers who are removed from CARE/FERA while on AMP will be 
given the opportunity to complete their AMP but would be unable to re-enroll in the 
future unless they met the eligibility requirements. 

SCE will calculate the arrearage forgiveness each month after a customer’s bill 
payment.  This means if a customer exits AMP early, the customer will still receive debt 
forgiveness equal to the number of months they made current bill payments in the 
program. 27 

 
A. Proposed Program Parameters 

The Decision does not explicitly state or define several program parameters for the 
AMP program, including arrearage requirements, what constitutes “on-time” payments, 
treatment of arrearage balances if customers exit the AMP early, and eligibility for 
customers with multiple service accounts receiving combined bills.  Through 
collaboration with stakeholders through the WG process, SCE proposes the following 
program parameters.  

• Customers are eligibile for the AMP even if only some (not all) of customers’ 
$500 in arrears is at least 90 days old.   

• Customers must have made, within the past 24 months prior to AMP enrollment, 
at least one payment that equals or exceeds their most current customer bill at 
the time of payment and that the payment was made prior to the due date of that 
bill.28  SCE will review up to the past 24 months of the customer’s billing history 
to make this determination.   

• Customers who exit the AMP early may enroll in a 12-month payment plan for 
the remainder of the arrears.   

• For customers that enroll in AMP with more than $8,000 in arrears, the customer 
would not be required to pay anything towards the balance greater than $8,000 
while in the program.  Once the customer exits the AMP, the customer would 
also be given the option to enroll in a 12-month payment plan for the remainder 
of the arrears. 

• Customers with multiple service accounts (addresses) combined into a single bill 
(customer account) will be allowed to participate as long as any one of their 
service accounts qualifies for the AMP.29   

26  Id., OP 63. 
27  Id., OP 65.  
28  SCE bill payment process requires that a customer pay their bill within 19 days of the bill 

issuance date to be considered on-time. 29  SCE cannot separate the amount paid between the service accounts.  Any resulting arrears 
also cannot be attributed to a single service account and are tracked at the customer 
account level. 
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B. Proposed Delay for Net Energy Metering (NEM) Customers to Enroll in AMP 

NEM customers are those that have solar or other clean energy generation at their 
home.  The energy that is produced minus the energy that is consumed equals the “net 
energy,” or the customer’s billed energy.  Currently some of SCE’s NEM customers 
choose to be billed annually rather than monthly.  Under this Annual Billing Option 
(ABO), the customer receives a monthly bill comprised of non-usage related and non-
bypassable charges.  These charges reflect the miminum amount due each month to 
support the cost of maintenance and operation for providing electricity.  Once a year, 
the customer receives a “true-up” bill based on the net energy usage for the year.   

Based on data from June 30, 2020, SCE estimates approximately one out of eight AMP-
eligible customers are also NEM customers.  For this subset of customers, being 
enrolled in AMP would allow for 1/12 arrearage forgiveness while paying a de minimis 
monthly bill.  Compared to other CARE/FERA customers, NEM customers would 
similarly receive 1/12 arrears forgiveness for each monthly bill paid on-time while on 
AMP.  But the NEM customer can defer any energy usage charges until their annual 
“true-up” bill, resulting in the NEM customer only being required to pay the minimum 
monthly charges each month.  In contrast, CARE customers must cover their energy 
usage each month to get 1/12 arrears forgiven.  The disparity for the NEM customer 
becomes evident at month 12 when the annual “true-up” bill is assessed.  However 
while enrolled in AMP, the NEM customer would have already received up to 11 months 
of arrears forgiveness while paying far smaller monthly bills.   

For example, in Table 1 (below), using illustrative customer bills to clarify the potential 
inequality between customers, the CARE customer and NEM customer both have an 
equal $1,200 in arrears.  If both customers were to fall off AMP after month 11, the NEM 
customer would have received $1,100 in arrears forgiveness while being required to pay 
$55 in monthly bills.  The CARE customer would have received the same $1,100 in 
arrears forgiveness but would have paid $1,100 in monthly bills.  The CARE customer 
would have paid 20 times more than the NEM customer paid in monthly bills to receive 
the same amount of arrears forgiveness.   
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Table 1: CARE vs NEM (ABO) Customer AMP Comparison 
 CARE/FERA AMP 

Eligible Customer
NEM & CARE/FERA 

Eligible Customer 
Formula 

Monthly Bill**  $100 $5* A
Arrearage Balance** $1,200 $1,200 B
Arrearage Forgiven Per 
Month 

$100 $100 C 

Total Arrears Forgiven at 
Month 11 on AMP 

$1,100 $1,100 D=C*11 

Total Amount of Bills Paid at 
Month 11 on AMP 

$1,100 $55 E=A*11 

$ in Arrears Forgiven Per $1 
in Bills Paid  

$1 $20 F=D/E 

Arrears Remaining if 
Customer Exits AMP After 
Month 11 

$100 $100 G=B-D 

*   Monthly bill does not include annual “true-up” bill for NEM customers.   
**  Bill amounts are illustrative.  Actual monthly bills will vary by customer.   

The WG discussed extensively in multiple meetings how to address this potential 
inequality, but was unable to arrive at an immediately viable solution that would allow 
NEM customers to enroll in AMP.  The WG thus agreed to postpone the availability of 
AMP for NEM customers.  Accordingly, and understanding that Emergency Consumer 
Protections30 have suspended all residential customer disconnections for nonpayment 
until April 16, 2021, SCE proposes to delay enrollment of all NEM customers until the 
end of these protections.   

During the delay, SCE intends to continue to collaborate with the WG and explore 
options that would address the inequality for NEM customers.  One such option could 
be to require NEM customers that wish to enroll in AMP to switch from the ABO to the 
Monthly Billing Option (MBO).  The MBO would require that the NEM customer pay off 
any outstanding balances monthly and is more aligned with the intent of AMP to 
promote good customer behavior for making on-time payments while also mitigating the 
potential inequality between NEM and non-NEM customers in AMP.   
 

III. AMP Operational Impacts, Enrollment Facilitation 

SCE is in the final stages of preparing for its Customer Service Re-Platform (CSRP) 
implementation and has constraints on making system changes.  Specifically, a system 
freeze is currently in effect as part of the readiness efforts for CSRP.  In addition to the 
“Go-Live” expected in the early second quarter of 2021, the new systems and 
operations will undergo a stabilization period for approximately six months.  During this 

 
30  Resolution M-4842. 
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period, system changes will be focused on defect correction and other stabilization 
needs.   

Thus, SCE will be implementing the AMP through manual processes until after the 
CSRP stabilization period.  Enrollment and monthly billing will both be performed 
manually until automation can be set up in the new customer service system.  SCE 
estimates up to 6 full time equivalent (FTEs) per 10,000 customer enrollments will be 
necessary to enroll customers and perform the monthly billing and milestone 
notifications required for manual implementation of AMP.  Because the program is 
entirely new to the state, SCE will adjust its staffing needs and estimates accordingly 
after the program starts. 

As of June 2020, SCE estimates that more than 18,000 CARE/FERA customers are 
eligible for AMP.  Table 2 below provides SCE’s preliminary estimate regarding the total 
number of eligible customers and the customers’ average monthly bills and total AMP-
eligible arrears.  SCE forecasts that these numbers will increase as the COVID-19 
pandemic continues, however the total financial impact is currently unknown.   

Table 2: Aggregated Customer Data as of June 30, 2020 
Total AMP-Eligible Customers 18,267 

CCA AMP-Eligible Customers 4,715 

Percentage of CCA 
Customers  

26% 

Average (mean) Monthly Bill 
for AMP-Eligible Customers 

$236 

Median Monthly Bill for AMP-
Eligible Customers 

$146 

Average (mean) Arrears for 
AMP-Eligible Customers 

$967 

 

A. Enrollment Facilitation  

The Decision orders SCE to facilitate eligible customers’ enrollment in AMP in a variety 
of ways.  Namely, it  requires that SCE provide eligible CARE and FERA residential 
customers with all information concerning AMP,31 maintain a frequently asked questions 
(FAQ) section on SCE.com detailing how CARE and FERA customers can participate,32 
and offer eligible customers the opportunity to enroll in AMP when the customers call  
31  D.20-06-003, OP 54. 
32  Id., OP 55. 
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the IOU for any reason.33  It also orders that in every communication with an eligible 
CARE and FERA customer, SCE must inform the customer of the AMP plan rules, 
regulations, and how the AMP plan could help them.34 

SCE recognizes that AMP is an entirely new program in the state of California.  Given 
the unique features of the program, SCE anticipates that customers will likely have 
questions regarding the program.  The Customer Service Representatives (CSR) in 
SCE’s Customer Call Center (CCC) will play a critical role in the implementation of the 
program.  They will be trained to inform eligible customers of the program details and 
benefits, address any customer questions, and handle customer enrollments in AMP.  
The CSRs will also be trained to verify eligibility and enroll eligible customers 
immediately on the plan when a customer calls in for any reason, including with 
additional questions on AMP, establishing payment arrangements, enrolling in other 
customer programs, etc.35   

Additionally, SCE will provide eligible customers with all information concerning the 
AMP in its communications.  SCE’s website will be an important channel to help build 
program awareness.  A FAQ page will be maintained on SCE.com containing 
information regarding customer eligibility, enrollment, maximum arrearage, program 
parameters, and rules on AMP and future re-enrollment.  The customer would be 
directed to call the CCC with any additional questions.  Also, SCE will assess 
opportunities to integrate AMP messaging into other relevant communications for eligble 
CARE and FERA customers.   

As an additional avenue to facilitate enrollment, the Decision also requires SCE to allow 
eligible CARE and FERA residential customers the opportunity to enroll in the AMP 
when checking their account online or communicating with a CSR online.36  When 
customers check their accounts online, SCE will direct customers to the FAQ page for 
the details regarding the AMP program.  All of SCE’s outreach materials regarding AMP 
would direct the customer to call in and enroll through a CSR.  In addition, SCE 
understands that eligible customers may not use English as their primary household 
language.  Therefore, SCE will provide enrollment assistance in the same additional 
languages as its CARE program: Spanish, Korean, Chinese, Vietnamese, and 
Cambodian.   

B. Additional Customer Support once Enrolled in AMP 

The Decision also requires that SCE provide customers with ongoing encouragement 
and support once enrolled in AMP.37  If a customer misses a payment, a letter will be 
sent to the customer indicating the missed payment and providing the CCC number to  
33  Id., OP 58. 
34  Id., OP 60. 
35  Id., OP 58. 
36  Id., OP 59. 
37  Id., OP 56. 
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call should the customer require help understanding their options and identifying any 
programs and/or resources that may help them get back on track with their payments.38  
Customers in AMP will also receive acknowledgement from SCE when they reach 3, 6, 
and 9 months of on-time payments.39  As discussed above, should a customer exit AMP 
early, the customer would be offered a 12-month payment plan for the remainder of 
their arrears.   

 
IV. AMP Reporting Requirements 

SCE’s annual reporting will support the Commission’s assessment of impacts of the 
AMP as required by the Decision.40  As outlined in the Decision,41 SCE’s annual AMP 
reporting would contain the following data: 

Enrollment 
• number of participants enrolled by customer group (CARE, FERA, Non-

CARE/FERA, Medical Baseline, Total)42 
• location of these customers (zip codes)43 

Payment 
• AMP success rate for customers44 
• average arrearage amount for customers who successfully completed the AMP45 
• average arrearage amount for customers who failed to complete the AMP46 
• percentage of customers who missed one payment and made up the payment47 
• percentage of customers who missed two payments and made up the 

payments48 
• percentage of customers who missed two payments, did not make up the 

payments, and were removed from AMP49 
• percentage of customers who made on-time payments during the six months 

following the end of their AMP (split by those who completed and failed to 
complete the AMP)50  

38  Id., p.109. 
39  Id., OP 57. 
40  Id., OP 70. 
41  Id., pp.96-97. 
42  Id., OP 71. 
43  Id., OP 72. 
44  Id., OP 73. 
45  Id., OP 74. 
46  Id., OP 75. 
47  Id., OP 76. 
48  Id., OP 77. 
49  Id., OP 77. 
50  Id., OP 78 and 79. 
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Post-AMP Payment Behavior 
• percentage of customers that acrrued new arrears within six months of 

completing the AMP51 
• percentage of customers that accrued new arrears within six months of dropping 

out of the AMP52 

Disconnection Eligibility Impacts 
• number of customers accounts eligible for disconnection53 

In addition to the annual reporting requirements for AMP, the Decision also requires the 
IOUs to file a status report, within 120 days of the beginning of each calendar year, 
regarding their compliance with the disconnection cap for the previous year.54  
Combining the reporting requirements for AMP and the disconnection cap would 
increase efficiency and simplify the timing for both requirements.  With a start for AMP 
in the last months of 2020, there is unlikely to be much, if any, relevant data in 2020.  
Thus, SCE proposes the AMP reporting requirements to start in 2022 and be combined 
into a single report with the disconnection cap.  The report would be filed within the 
120 days of the beginning of the calendar year for the previous year. 

V. Cost Recovery of AMP Debt Forgiven and CCA Concerns 

In comments to the Proposed Decision, CalCCA raised concerns over cost recovery 
allocations between the CCAs and the IOUs.55  During the first WG meeting on July 13, 
2020, CalCCA presented and described its concerns to be that the CCAs will be 
disadvantaged in AMP due to the current partial payment allocation process, and CCA 
territories with higher AMP participation will bear a larger portion of costs than IOU 
customers in a similar position.56  CalCCA proposed two cost recovery options to 
address these concerns.  Option A would permit the recovery of all AMP debt 
forgiveness—both IOU and CCA—through the Public Purpose Programs (PPP) Charge, 
while Option B would have the IOU and CCA each bear responsibility for recovery of 
their share of the bad debt forgiven through AMP and modify the partial payment 
process to allocate those proportionally between the IOU and CCA.   

A. Partial Payment Allocation 

In response, SCE provided an overview of its Partial Payment Allocation process in the 
second WG meeting on July 30, 2020.  SCE’s process, which, under most 
circumstances, is different from the process described by CalCCA in its July 13, 2020 
presentation and is informally known as the “zig-zag approach,” alternating partial  
51  Id., OP 80. 
52  Id., OP 81. 
53  Id., OP 82. 
54  Id., OP 5. 
55  Id., p.107. 
56  CalCCA July 13,2020 presentation slides 3 and 8. 
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payments between the CCA and IOU based on the payment posting priority.  SCE’s 
current approach appropriately and equitably allocates partial payments between SCE 
and CCAs.  As such, SCE is not proposing to make any changes to its Partial Payment 
Allocation process.57   

B. Cost Recovery of Bad Debt Forgiven Through AMP 

SCE agrees with CalCCA’s assessment that customers served by load serving entities 
(LSEs) with higher AMP participation will bear a larger proportion of program costs 
relative to LSEs with lower AMP participation58 under “Option B.”  CalCCA notes that 
“each governing board must approve a CCA’s participation in the AMP”59 —an 
approach that is consistent with the position in its December 13, 2019 reply comments 
that CCA participation in a CPUC-established payment plan program is “optional.”60   It 
would be sub-optimal, from a customer communication and equity standpoint, for AMP 
availability to differ between similarly situated customers because certain LSEs view 
their participation as optional.  During the fourth WG meeting, parties reached a 
consensus on a preference for “Option A.”  Thus, SCE proposes that the CPUC adopt 
“Option A” cost recovery for the bad debt forgiven through AMP to ensure that eligible 
customers of all LSEs have the program available to them.  This policy is consistent 
with the cost recovery policy for the CARE program.61  

SCE proposes that the costs from all bad debt forgiven through the AMP (AMP 
subsidies), which will include bundled service customers’ generation-related forgiven 
bad debt, CCA (and other LSEs’) customers’ generation-related forgiven bad debt,62 
and delivery-related forgiven bad debt for all customers, be recorded in a new AMP sub-
account of the Residential Uncollectibles Balancing Account (RUBA).63  SCE also 
proposes that the balance in the AMP sub-account be transferred to the Public Purpose 
Programs Adjustment Mechanism (PPPAM) annually, allocated to customer classes 
using the currently-effective functional revenue allocation factors adopted for the PPP 
charge in the most recent General Rate Case Phase 2,64  and recovered from all 
customers through the PPP charge.   

SCE believes that this proposal, including the cost recovery of the AMP subsidies 
through the PPP charge, is properly submitted as part of this Tier 2 AL, because the 
Commission’s Decision directs the implementation of AMP and specifically orders that 

 
57  D.20-06-003, OP 87. 
58  CalCCA July 13,2020 presentation slides 8. 
59  Id. presentation slides 11, emphasis added. 
60  CalCCA Reply Comments to November 14, 2019 ALJ Ruling, pp.3-4. 
61  D.05-12-041, p.4 and pp.52-53. 
62  SCE will render amounts recovered for CCAs’ generation-related AMP subsidies to the 

CCA. 
63  SCE proposed establishment of the RUBA in Advice 4284-E.   
64  Advice 3957-E Table 2-B for SCE’s current effective PPP revenue allocation factors. 
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CalCCA’s issue of concern relating to the allocation of proportional recovery shall be 
discussed in the WG and a proposed resolution shall be set forth in this Tier 2 AL.65   

C. CCA Notification of Intent to Participate in AMP 

As mentioned in the previous section, the CCAs assert that each individual CCA must 
approve the CCA’s participation in AMP.  At this time, SCE has not received 
confirmation from the CCAs regarding their individual participation in AMP.  Due to the 
rapid start of the AMP later this year, coupled with the need to create procedures and 
outreach materials for customers, SCE requests that the CCAs notify SCE within 45 
days of this AL submittal regarding their intent to participate.  Should a CCA decline to 
participate in AMP, SCE would allow the customer to receive forgiveness for the 
distribution related arrears.  This would result in a separate set of communications for 
these specific customers.  Thus SCE believes it necessary to quickly distinguish 
between which CCAs would participate and adjust accordingly.   

D. Additional Reporting Support for CCAs 

During the fourth WG meeting on August 28, 2020 the CCAs requested additional 
information be shared by the IOUs.  Specifically, the CCAs requested the information 
listed below on a daily or weekly basis.   

1. AMP Eligibility / Ineligibility Flag (requested weekly) 
2. AMP Enrollment Flag (requsted weekly) 
3. AMP Start / End Date (requested weekly) 
4. Missed Payments Tracking (requested daily) 
5. Total Expected AMP Dollar Amount (requested daily) 

a. Total Expected Generation Dollar Amount  
b. Total Expected Distribution Dollar Amount 

6. Processed AMP Dollar Amount (requested daily) 
a. Processed Generation Dollar Amount 
b. Processed Distribution Dollar Amount 

SCE understands the need for CCAs to be able to track the status of their customers 
while enrolled in AMP.  However, it is largely expected that any change to a customer 
account would be occurring on a monthly cadence.  The added benefit of using the PPP 
charge to recover all debt forgiven should help alleviate some of the concerns from the 
CCAs regarding how much debt is being forgiven on a daily basis.   

While this additional reporting is not required by the Decision, SCE will continue working 
with its CCAs to work through any customer data privacy issues and to reach 
agreement on providing information in a timely manner.  However, with SCE  
65  D.20-06-003, OP 87.  Of course, should the Commission direct another approach for cost 

recovery, SCE will abide by Commission orders.  
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implementing AMP through manual processes, any reports will need to be gathered 
manually and will necessitate additional resources.  In order to minimize the impact to 
ratepayers, SCE proposes to provide any reports to the CCAs on a monthly basis until 
SCE can automate AMP into its new customer service system, at which point SCE can 
consider requests to change the cadence of providing the information, if appropriate.   

PROPOSED TARIFF CHANGES  

In compliance with OPs 52, 61 through 66, and 69, a new AMP Special Condition is being 
added to SCE’s residential rate schedules for customers enrolled in either the CARE or 
FERA program.  Rule 9 is also revised with the same language.  
 
 Schedules D-CARE, D-FERA, TOU-D and TOU-D-T 
 

Arrearage Management Plan (AMP): AMP is a debt forgiveness payment plan 
option for eligible residential Customers.  An eligible Customer is a Customer 
who has been an SCE Customer for a minimum of six months, enrolled in the 
CARE or FERA program, made at least one on-time payment,66 and has a past 
due bill (i.e., arrearage) balance of $500 or greater which is 90 days or older. 
Once enrolled in the AMP, SCE shall forgive 1/12 of an eligible residential 
Customer’s arrearage after each on-time payment.  After 12 on-time payments, 
SCE shall forgive the remaining arrearage debt up to a maximum of $8,000 per 
instance of enrollment. After successfully completing the AMP plan, a customer 
can re-enroll after a 12-month waiting period beginning the first month after the 
AMP was successfully completed. A Customer can miss up to two non-
sequential payments if the Customer makes up the payment on the next billing 
due date with an on-time payment of both the current and missed payments. 
On the third instance, the Customer will be removed from the AMP.  If a 
Customer is removed from AMP before reaching 12 on-time payments, there 
will be no impact on the 1/12th debt forgiven for previous on-time payments. 
Customers who are removed from the AMP program may re-enroll after a 12-
month waiting period, assuming they meet the eligibility requirements, 
beginning the first month after the eligible Customer was removed. Any 
Customers who are removed from CARE/FERA while on AMP will be given the 
opportunity to complete their AMP but will be unable to re-enroll in the future 
unless they met the eligibility requirements.  Low-Income Home Energy 
Assistance Program assistance will be applied to the monthly bills, not the 
arrearage.  
 

In addition, and as discussed above, in this advice letter SCE modifies Preliminary 
Statement Part BBB, RUBA, to add a AMP subaccount for the recovery of AMP-related 
forgiven debt. 
  
66  An on-time payment is defined as payment that equals or exceeds the current monthly bill 

within 19 days of the bill date. 
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TIER DESIGNATION 

Pursuant to OP 83 of D.20-06-003, SCE submits this advice letter with a Tier 2 
designation. 

EFFECTIVE DATE 

This advice letter will become effective on the later of November 12, 2020 or 45 days 
after approval. 

 
NOTICE 

Anyone wishing to protest this advice letter may do so by letter via U.S. Mail, facsimile, 
or electronically, any of which must be received no later than 20 days after the date of 
this advice letter.  Protests should be submitted to: 

CPUC, Energy Division 
Attention:  Tariff Unit 
505 Van Ness Avenue 
San Francisco, California 94102 
E-mail:  EDTariffUnit@cpuc.ca.gov 

Copies should also be mailed to the attention of the Director, Energy Division, Room 
4004 (same address above). 

In addition, protests and all other correspondence regarding this advice letter should 
also be sent by letter and transmitted via facsimile or electronically to the attention of: 

Gary A. Stern, Ph.D. 
Managing Director, State Regulatory Operations 
Southern California Edison Company 
8631 Rush Street 
Rosemead, California 91770 

 Telephone: (626) 302-9645 
Facsimile: (626) 302-6396 
E-mail:  AdviceTariffManager@sce.com 
 



ADVICE 4287-E 
(U 338-E) - 16 - September 9, 2020 

Diana Gallegos 
Senior Advisor, State Regulatory Affairs 
c/o Karyn Gansecki 
Southern California Edison Company 
601 Van Ness Avenue, Suite 2030 
San Francisco, California 94102 
Facsimile: (415) 929-5544 
E-mail:  Karyn.Gansecki@sce.com 

There are no restrictions on who may submit a protest, but the protest shall set forth 
specifically the grounds upon which it is based and must be received by the deadline 
shown above. 

In accordance with General Rule 4 of GO 96-B, SCE is serving copies of this advice 
letter to the interested parties shown on the attached GO 96-B and R.18-07-005 service 
lists.  Address change requests to the GO 96-B service list should be directed by 
electronic mail to AdviceTariffManager@sce.com or at (626) 302-4039.  For changes to 
all other service lists, please contact the Commission’s Process Office at (415) 
703-2021 or by electronic mail at Process_Office@cpuc.ca.gov. 

Further, in accordance with Public Utilities Code Section 491, notice to the public is 
hereby given by submitting and keeping the advice letter at SCE’s corporate 
headquarters.  To view other SCE advice letters submitted with the Commission, log on 
to SCE’s web site at https://www.sce.com/wps/portal/home/regulatory/advice-letters. 

For questions, please contact Eric Lee at (626) 302-0674 or by electronic mail at 
eric.lee@sce.com. 

Southern California Edison Company 

/s/ Gary A. Stern, Ph.D. 
Gary A. Stern, Ph.D. 

GAS:el:jm  
Enclosures 
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BBB. Residential Uncollectibles Balancing Account (RUBA) 
 

1. Purpose 
 

The Residential Uncollectibles Balancing Account (RUBA) is established pursuant to 
Decision 20-06-003. The RUBA will record the difference (positive or negative)
between the recorded uncollectibles expense for all customer groups and the total 
authorized uncollectibles revenue collected from all customers subject to a cap equal 
to the actual recorded uncollectibles expense for residential customers.  
 

The RUBA will separately record in the Arrearage Management Plan (AMP) 
Subaccount all bad debt forgiven through the AMP which will include bundled service 
customers’ generation-related forgiven bad debt, Community Choice Aggregators 
(CCA) and other load serving entities (LSEs’) customers’ generation-related forgiven 
bad debt, and delivery-related forgiven bad debt for all customers. 
 

2. Definitions 
 
a. Recorded Uncollectibles Expense for Residential Customers: 

 
The recorded uncollectibles expense will include current year estimated 
residential bad debt expense (based on amounts recorded in SCE’s general 
ledger) for write-offs associated with existing accounts receivable amounts 
and will be adjusted to reflect the actual write-off amounts in the following 
year. 

 
b. Authorized Uncollectibles Expense: 

 The authorized uncollectibles expense is determined by applying the current 
General Rate Case (GRC) authorized uncollectibles factor1 to SCE’s total net 
customer revenues2 resulting from SCE’s annual consolidated rate change 
and all other rate changes that may occur in a year.  

 
c. Energy Resource Recovery Account Balancing Account (ERRA BA)-Related 

Uncollectibles Sub-Account: 
 

The ERRA BA-Related Uncollectibles Sub-Account records the incremental 
residential uncollectibles expense associated with ERRA revenues, which are 
the responsibility of SCE’s Bundled Service customers. 

 
d. Public Purpose Programs Adjustment Mechanism (PPPAM), Related 

Uncollectibles Sub-Account: 
 

The PPPAM-Related Uncollectibles Sub-Account records the incremental 
residential uncollectibles expense associated with Non-ERRA revenues, 
which are the responsibility of all SCE customers (both Bundled Service and 
Departing Load customers). 

 
1. The current GRC authorized uncollectibles factor is set forth in Preliminary Statement Part YY, Base Revenue 

Requirement Balancing Account (BRRBA). 
2. Total net customer revenues are billed revenues, excluding uncollectibles, franchise fees, and estimates of 

unbilled revenues associated with customer usage in the month that will not be billed until the following month. 
 

 
 
 
 
 
 
 
 
 
(N) 
  | 
  | 
  | 
  | 
(N) 
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BBB. Residential Uncollectibles Balancing Account (RUBA) (Continued) 

 
3.  Operation of the RUBA (Continued) 

 
a. PPPAM-Related Uncollectibles Sub-Account 

 
Monthly entries to the PPPAM-Related Uncollectibles Sub-Account shall be 
determined as follows: 

 
i. A debit or credit entry equal to the monthly amount of the difference, 

positive or negative, between the recorded uncollectibles expense for 
all customer groups and the total authorized uncollectibles revenue 
collected from all customers, subject to an annual cap equal to the
annual recorded uncollectibles expense for residential customers,
multiplied by the applicable UAF (as determined in Section 2.e.ii.
above); 
 

Interest shall accrue monthly to the PPPAM-Related Uncollectibles Sub-
Account of the RUBA by applying the interest rate to the average of the 
beginning-of-month and end-of-month balances in the PPPAM-Related 
Uncollectibles Sub-Account of the RUBA. 

 
SCE shall transfer at year-end any (over)/undercollection recorded in this 
sub-account as of December 31 to the PPPAM, to be recovered from or 
returned to all customers through Public Purpose Programs Charge (PPPC). 

 
b. AMP Sub-Account 

 
Monthly entry to the AMP Sub-Account shall be determined as follows: 
 
A debit entry equal to the monthly amount of recorded forgiven bad debt 
 
Interest shall accrue monthly to the AMP Sub-Account of the RUBA by 
applying the interest rate to the average of the beginning-of-month and end-
of-month balances in the AMP Sub-Account of the RUBA. 
 
The balance in the AMP sub-account will transfer to the Public Purpose 
Programs Adjustment Mechanism (PPPAM) annually, allocated to customer 
classes using the currently-effective functional revenue allocation factors 
adopted for the Public Purpose Programs (PPP) charge in the most recent 
General Rate Case Phase 2 , and recovered from all customers through the 
PPP charge. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(N) 
(L) 
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BBB. Residential Uncollectibles Balancing Account (RUBA) (Continued) 
 

4.  Review Procedures 
 

In SCE’s annual year-end true-up advice letter for 2020, SCE intends to include the 
operation of the RUBA so that the recorded amounts can be verified to ensure that 
the entries made in the RUBA are stated correctly and are consistent with 
Commission decisions. The recorded operation of the ERRA BA and PPPAM (which 
will include the RUBA subaccount transfers) are reviewed in SCE’s annual ERRA 
Review proceeding to review the entries for purposes of confirming that they are 
stated correctly and are consistent with Commission decision(s). 

 
 

 
 
(L) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(L) 
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12. Residential California Climate Credit: A semi-annual credit from the State of California to fight 
climate change.  The credit is applied on an equal basis, per household, to the April and 
October billing statements of customers receiving service under this schedule at the time the 
California Climate Credit is disbursed (April 1st and October 1st).  Any California Climate Credit 
not consumed in the billing period in which the credit is applied will roll over to each 
subsequent billing period until the credit is fully consumed.  In response to the COVID-19 
pandemic, the October 2020 California Climate Credit of $37 per residential household will be 
advanced and divided into two equal credits of $18.50.  The first credit will be applied to either 
the May or June 2020 billing statement of customers receiving service under this schedule 
depending on the customers’ billing cycle.  The second credit will be applied to either the June 
or July 2020 billing statement of customers receiving service under this schedule depending on 
the customers’ billing cycle. As a result, a California Climate Credit will not be applied to 
customers’ October 2020 billing statements. 

 
13. Arrearage Management Plan (AMP): AMP is a debt forgiveness payment plan option for 

eligible residential Customers.  An eligible Customer is a Customer who has been an SCE 
Customer for a minimum of six months, enrolled in the CARE or FERA program, made at least 
one on-time payment,1 and has a past due bill (i.e., arrearage) balance of $500 or greater 
which is 90 days or older. Once enrolled in the AMP, SCE shall forgive 1/12 of an eligible 
residential Customer’s arrearage after each on-time payment.  After 12 on-time payments, SCE 
shall forgive the remaining arrearage debt up to a maximum of $8,000 per instance of 
enrollment. After successfully completing the AMP plan, a customer can re-enroll after a 12-
month waiting period beginning the first month after the AMP was successfully completed. A 
Customer can miss up to two non-sequential payments if the Customer makes up the payment 
on the next billing due date with an on-time payment of both the current and missed payments. 
This can occur twice during the 12 months a Customer is on AMP.  On the third instance, the 
Customer will be removed from the AMP.  If a Customer is removed from AMP before reaching 
12 on-time payments, there will be no impact on the 1/12th debt forgiven for previous on-time 
payments. Customers who are removed from the AMP program may re-enroll after a 12-month 
waiting period, assuming they meet the eligibility requirements, beginning the first month after 
the eligible Customer was removed. Any Customers who are removed from CARE/FERA while 
on AMP will be given the opportunity to complete their AMP but will be unable to re-enroll in the 
future unless they met the eligibility requirements.  Low-Income Home Energy Assistance 
Program assistance will be applied to the monthly bills, not the arrearage.  

 
1. An on-time payment is defined as payment that equals or exceeds the current monthly bill within 19 days of the bill 

date. 
 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(N) 
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SPECIAL CONDITIONS (Continued) 
 

13. Arrearage Management Plan (AMP): AMP is a debt forgiveness payment plan option for eligible 
residential Customers.  An eligible Customer is a Customer who has been an SCE Customer for 
a minimum of six months, enrolled in the CARE or FERA program, made at least one on-time 
payment,1 and has a past due bill (i.e., arrearage) balance of $500 or greater which is 90 days 
or older. Once enrolled in the AMP, SCE shall forgive 1/12 of an eligible residential Customer’s 
arrearage after each on-time payment.  After 12 on-time payments, SCE shall forgive the 
remaining arrearage debt up to a maximum of $8,000 per instance of enrollment. After 
successfully completing the AMP plan, a customer can re-enroll after a 12-month waiting period 
beginning the first month after the AMP was successfully completed. A Customer can miss up to 
two non-sequential payments if the Customer makes up the payment on the next billing due 
date with an on-time payment of both the current and missed payments. This can occur twice 
during the 12 months a Customer is on AMP.  On the third instance, the Customer will be 
removed from the AMP.  If a Customer is removed from AMP before reaching 12 on-time 
payments, there will be no impact on the 1/12th debt forgiven for previous on-time payments. 
Customers who are removed from the AMP program may re-enroll after a 12-month waiting 
period, assuming they meet the eligibility requirements, beginning the first month after the 
eligible Customer was removed. Any Customers who are removed from CARE/FERA while on 
AMP will be given the opportunity to complete their AMP but will be unable to re-enroll in the 
future unless they met the eligibility requirements.  Low-Income Home Energy Assistance 
Program assistance will be applied to the monthly bills, not the arrearage.  

 
1. An on-time payment is defined as payment that equals or exceeds the current monthly bill within 19 days of the bill 

date. 
 

 

 
 
(N) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(N) 
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SPECIAL CONDITIONS  (Continued) 
 
 9. Arrearage Management Plan (AMP): AMP is a debt forgiveness payment plan option for eligible 

residential Customers.  An eligible Customer is a Customer who has been an SCE Customer for 
a minimum of six months, enrolled in the CARE or FERA program, made at least one on-time 
payment,1 and has a past due bill (i.e., arrearage) balance of $500 or greater which is 90 days 
or older. Once enrolled in the AMP, SCE shall forgive 1/12 of an eligible residential Customer’s 
arrearage after each on-time payment.  After 12 on-time payments, SCE shall forgive the 
remaining arrearage debt up to a maximum of $8,000 per instance of enrollment. After 
successfully completing the AMP plan, a customer can re-enroll after a 12-month waiting period 
beginning the first month after the AMP was successfully completed. A Customer can miss up to 
two non-sequential payments if the Customer makes up the payment on the next billing due 
date with an on-time payment of both the current and missed payments. This can occur twice 
during the 12 months a Customer is on AMP.  On the third instance, the Customer will be 
removed from the AMP.  If a Customer is removed from AMP before reaching 12 on-time 
payments, there will be no impact on the 1/12th debt forgiven for previous on-time payments. 
Customers who are removed from the AMP program may re-enroll after a 12-month waiting 
period, assuming they meet the eligibility requirements, beginning the first month after the 
eligible Customer was removed. Any Customers who are removed from CARE/FERA while on 
AMP will be given the opportunity to complete their AMP but will be unable to re-enroll in the 
future unless they met the eligibility requirements.  Low-Income Home Energy Assistance 
Program assistance will be applied to the monthly bills, not the arrearage.  
 

10. Billing Calculation:  A Customer’s bill is calculated according to the rates and conditions above.  
 
 The charges listed in the Rates section are calculated by multiplying the total Delivery Service 

rates and the Generation rates, when applicable, by the billing determinants (e.g., per kilowatt 
[kW], kilowatt-hour [kWh], etc.).  

 
 As of January 1, 2012, all generation supplied to Bundled Service Customers is provided by 

SCE.  The DWR Energy Credit provided to Bundled Service Customers is determined by 
multiplying the DWR Energy Credit rate component by the Customer’s total kWhs. 

 
a. Bundled Service Customers receive Delivery Service and Generation service from 

SCE.  The Customer’s bill is the sum of the charges for Delivery Service and 
Generation service determined, as described in this Special Condition, and subject to 
applicable discounts or adjustments provided under SCE’s tariff schedules. 

 
b. Direct Access Customers receive Delivery Service from SCE and purchase energy 

from an Energy Service Provider.  The Customer’s bill is the sum of the charges for 
Delivery Service determined as described in this Special Condition except that the 
DWRBC rate component is subtracted from the total Delivery Service rate before the 
billing determinants are multiplied by such resulting total rate; plus the applicable 
charges as shown in Schedule DA-CRS and subject to applicable discounts or 
adjustments provided under SCE’s tariff schedules. 

 
1. An on-time payment is defined as payment that equals or exceeds the current monthly bill within 19 days of the bill date.

  
 
(N) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(N) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
(N)
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SPECIAL CONDITIONS  (Continued)
 
10. Billing Calculation (Continued) 
 

c. CCA Service Customers receive Delivery Service from SCE and purchase energy 
from their Community Choice Aggregator (CCA).  SCE will read the meters and 
present the bill for both Delivery Service and Generation to the CCA Service 
Customer. The Customer’s bill is the sum of the charges for Delivery Service as 
displayed in this Rate Schedule and Generation charges determined by the CCA plus 
the applicable charges as shown in Schedule CCA-CRS, and subject to applicable 
discounts or adjustments provided under SCE’s tariff schedules. 

 
11. Residential California Climate Credit: A semi-annual credit from the State of California to fight 

climate change.  The credit is applied on an equal basis, per household, to the April and 
October billing statements of Customers receiving service under this schedule at the time the 
California Climate Credit is disbursed (April 1st and October 1st).  Any California Climate Credit 
not consumed in the billing period in which the credit is applied will roll over to each 
subsequent billing period until the credit is fully consumed.   

 
12. Customer-Owned Electrical Generating Facilities:  
 

a. For customers not eligible for service under Schedule NEM, Net Energy Metering, or 
its successor, Schedule NEM-ST, and where customer-owned electrical generating 
facilities are used to meet a part or all of the customer's electrical requirements, 
service shall be provided concurrently under the terms and conditions of Schedule S 
and this Schedule.  Parallel operation of such generating facilities with SCE’s 
electrical system is permitted.  A generation interconnection agreement is required for 
such operation.  In response to the COVID-19 pandemic, the October 2020 California 
Climate Credit of $37 per residential household will be advanced and divided into two 
equal credits of $18.50.  The first credit will be applied to either the May or June 2020 
billing statement of customers receiving service under this schedule depending on the 
customers’ billing cycle.  The second credit will be applied to either the June or July 
2020 billing statement of customers receiving service under this schedule depending 
on the customers’ billing cycle.  As a result, a California Climate Credit will not be 
applied to customers’ October 2020 billing statements. 

 
 

 
(L)(T) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(L) 
 
(T) 
 
 
 
 
 
 
(T) 
 

  



 
  

Southern California Edison  Revised Cal. PUC Sheet No. 69537-E 
Rosemead, California       (U 338-E)  Cancelling Revised Cal. PUC Sheet No. 69017-E 
    

 Schedule TOU-D Sheet 21   
 TIME-OF-USE    
 DOMESTIC   

(Continued) 

 (Continued)   
 
(To be inserted by utility) Issued by (To be inserted by Cal. PUC) 
Advice  4287-E Carla Peterman Date Submitted Sep 9, 2020  
Decision  20-06-003 Senior Vice President Effective   
21P9   Resolution   
 

SPECIAL CONDITIONS  (Continued)
 
12. Customer-Owned Electrical Generating Facilities: (Continued) 
 

b. For customers of  record on Schedule D-PG as of April 30, 1996, who were 
subsequently transferred by SCE to an applicable Domestic rate schedule, who have 
a valid Qualifying Facilities (QF) contract with SCE, and who are not eligible for 
service under Schedule NEM, Net Energy Metering, or its successor,  
Schedule NEM-ST, the Energy Charges for such parallel generation Customers shall 
be determined using kWh of Net Energy as defined and set forth below: 

 
(1) Net Energy:  Net Energy is ES minus EF where ES is energy supplied by SCE 

and EF is energy generated by the Customer and fed back into SCE's system at 
such times as Customer generation exceeds customer requirements.  Only if 
Net Energy is positive shall Net Energy charges be applied at the rates 
specified above except that the Minimum Charge will be applied in any case.  If 
the calculation of Net Energy yields a negative result, all such negative Net 
Energy shall be considered Net Energy transmitted and shall be treated as 
stated in Section (2), below.  The components of Net Energy, ES and EF shall 
be separately recorded unless SCE and Customer agree that energy fed back, 
EF, is negligible or zero, and so specify by waiver in the generation 
interconnection agreement. 

 
(2) Net Energy Transmitted:  Net Energy transmitted occurs when the cumulative 

value of EF exceeds the cumulative value of ES during an entire billing period 
and is the amount by which the energy generated by the Customer and fed 
back into SCE’s system exceeds the energy supplied by SCE over an entire 
billing period.  Such Net Energy transmitted will be purchased by SCE at a rate 
for payment equal to SCE’s applicable standard offer energy payment rate filed 
with the Commission.  A new rate for payment shall be effective for Net Energy 
transmitted on and after the effective date of each such filing. 

  
 (3) Billing:  Payment by SCE to the customer for Net Energy transmitted shall be 

included as a component of the Customer's bill for service rendered under this 
tariff. 

 
(4) Standby:  Exempt from the charges of Schedule S. 

 
c. Customer-owned electrical generating facilities used solely for auxiliary, emergency, or 

standby purposes (auxiliary/emergency generating facilities) to serve the customer’s 
load during a period when SCE’s service is unavailable and when such load is isolated 
from the service of SCE are not subject to Schedule S.  However, upon approval by 
SCE, momentary parallel operation may be permitted to allow the Customer to test the 
auxiliary/emergency generating facilities.  A Momentary Parallel Generation Contract is 
required for this type of service. 

 

 

 
(T) 
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SPECIAL CONDITIONS  (Continued)
 
13. TOU Period Grandfathering: Pursuant to D.17-01-006 and D.17-10-018, BTM solar 

Customers who meet the eligibility criteria described below are eligible to continue receiving 
service on a TOU Option with Legacy TOU Period outlined below. 

 
a.  Customer Eligibility: 

(1)  Customers must have been served on a TOU rate as of July 31, 2017. 

(2)  Customers must have submitted their initial solar Generating Facility 
interconnection application by January 31, 2017.   

(3)  Customers served on Schedules NEM-ST, MASH-VNM-ST or NEM-V-ST are not 
eligible.  Alternate TOU period grandfathering provisions for those Customers are 
included in those respective schedules and differ from what is included in this 
Special Condition. 

b.  System Eligibility: 

(1) This provision is only applicable to BTM solar Generating Facilities. 

(2)  The solar Generating Facility must have been designed to offset at least 15 
percent of the Customer’s current annual load, as determined by SCE. 

c.  Duration: 
 

(1)  Customers are permitted to remain on this rate schedule and be billed under 
the Legacy TOU Periods for a period of five years from their solar Generating 
Facility’s original permission to operate date. 

 
(2)  In no event shall the duration of this TOU Period Grandfathering extend 

beyond July 31, 2022 for any Customers served on this Schedule, regardless 
of whether the Customer has received the full five years of TOU Period 
Grandfathering. Customers will be transitioned to Options with current TOU 
periods upon expiration of their Legacy TOU Periods at the start of the next 
billing period that occurs immediately on or after the Annual Migration Date 
(expected to be in November), as outlined in Advice 3582-E-A.  

 
(3) Customers that elect a Change of Rate Schedule to Option 4-9 PM, Option 

4-9 PM-Critical Peak Pricing (CPP), Option D-5-8 PM, Option D-5-8 PM-CPP, 
Option PRIME, Option PRIME-CPP, or another applicable Rate Schedule 
with updated TOU Periods, will no longer be eligible to return to an Option 
with Legacy TOU Periods.  

 
  

 
(T) 
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SPECIAL CONDITIONS  (Continued)
 
13. TOU Period Grandfathering: (Continued) 

 
d.  Attributes: 

 
The TOU Period Grandfathering described herein allows the Customer to maintain 
Legacy TOU Periods for the duration. Other changes in rate design, including 
allocating marginal costs to TOU periods and setting specific rate levels, will be 
litigated in utility-specific rate proceedings. 

 
e. Legacy TOU Periods:  Applicable rate time periods are defined as follows: 

 
On-Peak:  2:00 p.m. to 8:00 p.m. summer and winter weekdays except 
holidays. 
 
Super Off-Peak:  10:00 p.m. to 8:00 a.m. - all year, every day. 
 
Off-Peak:  All other hours - all year, every day. 

 
Holidays are New Year's Day (January 1), Presidents’ Day (third Monday in 
February), Memorial Day (last Monday in May), Independence Day (July 4), Labor 
Day (first Monday in September), Veterans Day (November 11), Thanksgiving Day 
(fourth Thursday in November), and Christmas (December 25). 
 
When any holiday listed above falls on Sunday, the following Monday will be 
recognized as a holiday and off-peak period. No change will be made for holidays 
falling on Saturday. The  summer season shall commence at 12:00 a.m. on June 1 
and continue until 12:00 a.m. on October 1 of each year. The winter season shall 
commence at 12:00 a.m. on October 1 of each year and continue until 12:00 a.m. on 
June 1 of the following year. 

 

 
 
(T) 
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SPECIAL CONDITIONS (Continued)
 

4. Change of Rate Schedule:  There is no minimum length of time that a Customer must take 
service under this Schedule.  In the event a Customer desires to transfer to another applicable 
rate schedule, the change will become effective for service supplied after the next regular 
meter reading following the date of notice to SCE. The Customer shall not be allowed to make 
an additional change in rate schedule until 12 months of service has been provided under the 
rate schedule then in effect.  

 
Customers eligible for TOU Period Grandfathering as detailed in Special Condition 9 who 
elect a change of rate schedule will no longer be eligible for this Schedule. 

 
5. California Alternate Rates for Energy CARE Discount: Customers who meet the definition of a 

CARE Household, as defined in Schedule D-CARE, may qualify for a 28.9 percent discount 
off of their electric bill prior to the application of the Public Utilities Commission 
Reimbursement Fee (PUCRF) and any applicable user fees, taxes and late payment charges 
in full.  Eligible CARE Customers are required to pay the PUCRF and any applicable user 
fees, taxes, and late payment charges in full. In addition, eligible CARE Customers are 
exempt from paying the CARE Surcharge of $0.00569 per kWh and the Department of Water 
Resources Bond Charge of $0.00580 per kWh. The 28.9 percent discount in addition to these 
exemptions result in an average effective CARE Discount of 32.5 percent.  An application and 
eligibility declaration is required for service under this Special Condition.   Eligible Customers 
shall have the CARE Discount applied to this Schedule commencing no later than one billing 
period after receipt and approval of the Customer's application by SCE.  Customers may be 
rebilled for periods in which they do not meet the eligibility requirements for the CARE 
Discount. 

 
6. Arrearage Management Plan (AMP): AMP is a debt forgiveness payment plan option for 

eligible residential Customers.  An eligible Customer is a Customer who has been an SCE 
Customer for a minimum of six months, enrolled in the CARE program, made at least one on-
time payment,1 and has a past due bill (i.e., arrearage) balance of $500 or greater which is 90 
days or older. Once enrolled in the AMP, SCE shall forgive 1/12 of an eligible residential 
Customer’s arrearage after each on-time payment.  After 12 on-time payments, SCE shall 
forgive the remaining arrearage debt up to a maximum of $8,000 per instance of enrollment. 
After successfully completing the AMP plan, a customer can re-enroll after a 12-month waiting 
period beginning the first month after the AMP was successfully completed. A Customer can 
miss up to two non-sequential payments if the Customer makes up the payment on the next 
billing due date with an on-time payment of both the current and missed payments. This can 
occur twice during the 12 months a Customer is on AMP.  On the third instance, the Customer 
will be removed from the AMP.  If a Customer is removed from AMP before reaching 12 on-
time payments, there will be no impact on the 1/12th debt forgiven for previous on-time 
payments. Customers who are removed from the AMP program may re-enroll after a 12-
month waiting period, assuming they meet the eligibility requirements, beginning the first 
month after the eligible Customer was removed. Any Customers who are removed from CARE 
while on AMP will be given the opportunity to complete their AMP but will be unable to re-
enroll in the future unless they met the eligibility requirements.  Low-Income Home Energy 
Assistance Program assistance will be applied to the monthly bills, not the arrearage.   

 
1. An on-time payment is defined as payment that equals or exceeds the current monthly bill within 19 days of the bill date. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(N) 
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SPECIAL CONDITIONS  (Continued) 
 

7. Billing Calculation:  A Customer’s bill is calculated according to the rates and conditions 
above.   

 
 The charges listed in the Rates section are calculated by multiplying the total Delivery Service 

rates and the Generation rates, when applicable, by the billing determinants (e.g., per kilowatt 
[kW], kilowatthour [kWh], etc.).  

 
 As of January 1, 2012, all generation supplied to Bundled Service Customers is provided by 

SCE.  The DWR Energy Credit provided to Bundled Service Customers is determined by 
multiplying the DWR Energy Credit rate component by the Customer’s total kWhs. 

 
In order to determine the allocation of baseline kWh to each Time-of-Use (TOU) period, the 
Customer’s baseline allowance for the billing period is first allocated to each TOU period 
based on the ratio of the metered seasonal kWh in the TOU period to the total metered 
seasonal kWhs in the billing cycle.  TOU kWhs are then assigned to each tier by applying the 
existing tiering parameters.  Baseline allowance for distribution to TOU periods is the 
minimum of the standard allocation as set forth in Preliminary Statement, Part H, or total 
metered kWh for the billing cycle. 

 
a. Bundled Service Customers receive Delivery Service and Generation service from 

SCE.  The Customer’s bill is the sum of the charges for Delivery Service and 
Generation service determined, as described in this Special Condition, and subject to 
applicable discounts or adjustments provided under SCE’s tariff schedules. 

 
b. Direct Access Customers receive Delivery Service from SCE and purchase energy 

from an Energy Service Provider.  The Customer’s bill is the sum of the charges for 
Delivery Service determined as described in this Special Condition except that the 
DWRBC rate component is subtracted from the total Delivery Service rate before the 
billing determinants are multiplied by such resulting total rate; plus the applicable 
charges as shown in Schedule DA-CRS and subject to applicable discounts or 
adjustments provided under SCE’s tariff schedules.  

 
 
(T) 
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SPECIAL CONDITIONS  (Continued) 
 

7. Billing Calculation: (Continued) 
 

c. CCA Service Customers receive Delivery Service from SCE and purchase energy from 
their Community Choice Aggregator (CCA).  SCE will read the meters and present the 
bill for both Delivery Service and Generation to the CCA Service Customer.  The 
Customer’s bill is the sum of the charges for Delivery Service as displayed in this Rate 
Schedule and Generation charges determined by the CCA plus the applicable charges 
as shown in Schedule CCA-CRS, and subject to applicable discounts or adjustments 
provided under SCE’s tariff schedules. 

 
8. Residential California Climate Credit: A semi-annual credit from the State of California to fight 

climate change.  The credit is applied on an equal basis, per household, to the April and October 
billing statements of Customers receiving service under this schedule at the time the California 
Climate Credit is disbursed (April 1st and October 1st).  Any California Climate Credit not 
consumed in the billing period in which the credit is applied will roll over to each subsequent 
billing period until the credit is fully consumed.  In response to the COVID-19 pandemic, the 
October 2020 California Climate Credit of $37 per residential household will be advanced and 
divided into two equal credits of $18.50.  The first credit will be applied to either the May or June 
2020 billing statement of customers receiving service under this schedule depending on the 
customers’ billing cycle.  The second credit will be applied to either the June or July 2020 billing 
statement of customers receiving service under this schedule depending on the customers’ 
billing cycle. As a result, a California Climate Credit will not be applied to customers’ October 
2020 billing statements. 

 
9. Customer-Owned Electrical Generating Facilities:  
 

a. For Customers not eligible for service under Schedule NEM, Net Energy Metering, or its 
successor, Schedule NEM-ST, and where Customer-owned electrical generating 
facilities are used to meet a part or all of the Customer's electrical requirements, service 
shall be provided concurrently under the terms and conditions of Schedule S and this 
Schedule.  Parallel operation of such generating facilities with SCE’s electrical system is 
permitted.  A generation interconnection agreement is required for such operation. 

 
 

 
 
(T) 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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SPECIAL CONDITIONS  (Continued)
 
9. Customer-Owned Electrical Generating Facilities: (Continued) 
 

b. For Customers of  record on Schedule D-PG as of April 30, 1996, who were 
subsequently transferred by SCE to an applicable Domestic rate schedule, who have a 
valid Qualifying Facilities (QF) contract with SCE, and who are not eligible for service 
under Schedule NEM, Net Energy Metering, or its successor, Schedule NEM-ST, the 
Energy Charges for such parallel generation Customers shall be determined using kWh 
of Net Energy as defined and set forth below: 

 
(1) Net Energy:  Net Energy is ES minus EF where ES is energy supplied by SCE 

 and EF is energy generated by the Customer and fed back into SCE's system at 
such times as Customer generation exceeds Customer requirements.  Only if 
Net Energy is positive shall Net Energy charges be applied at the rates specified 
above except that the Minimum Charge will be applied in any case.  If the 
calculation of Net Energy yields a negative result, all such negative Net Energy 
shall be considered Net Energy transmitted and shall be treated as stated in 
Section (2), below.  The components of Net Energy, ES and EF shall be 
separately recorded unless SCE and Customer agree that energy fed back, EF, 
is negligible or zero, and so specify by waiver in the generation interconnection 
agreement.  

 
(2) Net Energy Transmitted:  Net Energy transmitted occurs when the cumulative 

value of EF exceeds the cumulative value of ES during an entire billing period and 
is the amount by which the energy generated by the Customer and fed back into 
SCE’s system exceeds the energy supplied by SCE over an entire billing period. 
Such Net Energy transmitted will be purchased by SCE at a rate for payment 
equal to SCE’s applicable standard offer energy payment rate filed with the 
Commission. A new rate for payment shall be effective for Net Energy 
transmitted on and after the effective date of each such filing. 

 
(3) Billing:  Payment by SCE to the Customer for Net Energy transmitted shall be 

included as a component of the Customer's bill for service rendered under this 
tariff. 

 
(4) Standby:  Exempt from the charges of Schedule S. 

 
c. Customer-owned electrical Generating Facilities used solely for auxiliary, emergency, or 

standby purposes (auxiliary/emergency generating facilities) to serve the Customer’s 
load during a period when SCE’s service is unavailable and when such load is isolated 
from the service of SCE are not subject to Schedule S. However, upon approval by SCE, 
momentary parallel operation may be permitted to allow the Customer to test the 
auxiliary/emergency generating facilities. A Momentary Parallel Generation Contract is 
required for this type of service. 

 
 

 
(T) 
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SPECIAL CONDITIONS  (Continued) 
 
10. TOU Period Grandfathering: Pursuant to D.17-01-006 and D.17-10-018, behind-the-meter 

(BTM) solar Customers who meet the eligibility criteria described below are eligible to continue 
receiving service on this rate schedule for the Duration outlined below even after this rate 
schedule is closed to new Customers. 
 
a. Customer Eligibility:  

 
(1) Customers must have been served on a TOU Option as of July 31, 2017. 

 
(2) Customers must have submitted their initial solar Generating Facility

interconnection application by January 31, 2017. 
 

(3) Customers served on Schedules NEM-ST, MASH-VNM-ST or NEM-V-ST are
not eligible. Alternate TOU Period Grandfathering provisions for those
Customers are included in those respective schedules and differ from what is
included in this Special Condition. 

b.  System Eligibility: 

(1) This provision is only applicable to BTM solar Generating Facilities. 

(2) The solar Generating Facility must have been designed to offset at least 15 
  percent of the Customer’s current annual load, as determined by SCE. 

c.  Duration: 

(1) Customers are permitted to remain on this rate schedule and be billed 
under the Legacy TOU Periods for a period of five years from their solar 
Generating Facility’s original permission to operate date. 

(2) In no event shall the duration of this TOU Period Grandfathering extend 
beyond July 31, 2022 for any Customers served on this Schedule, 
regardless of whether the Customer has received the full five years of 
TOU period grandfathering. Customers will be transitioned to Options 
with current TOU periods upon expiration of their Legacy TOU Periods 
at the start of the next billing period that occurs immediately on or after 
Annual Migration Date (expected to be in November), as outlined in 
Advice 3582-E-A. 

 

 
 
 
(T) 
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SPECIAL CONDITIONS  (Continued) 
 

10.  TOU Period Grandfathering: (Continued) 
d.  Attributes:  

   The TOU Period Grandfathering described herein allows the Customer 
  to maintain Legacy TOU Periods for the duration. Other changes in rate 
  design, including allocating marginal costs to TOU periods and setting 
  specific rate levels, will be litigated in utility-specific rate proceedings. 

e.  Legacy TOU Periods: Applicable rate time periods are defined as follows: 

                  On-Peak: 12:00 p.m. to 6:00 p.m. summer and winter weekdays except holiday

                              Off-Peak: All other hours - all year, every day. 

Holidays are New Year's Day (January 1), Presidents’ Day (third Monday in 
February), Memorial Day (last Monday in May), Independence Day (July 4), Labor 
Day (first Monday in September), Veterans Day (November 11), Thanksgiving Day 
(fourth Thursday in November), and Christmas (December 25).  
When any holiday listed above falls on Sunday, the following Monday will be 
recognized as a holiday. No change will be made for holidays falling on Saturday. The 
summer season shall commence at 12:00 a.m. on June 1 and continue until 12:00 
a.m. on October 1 of each year. The winter season shall commence at 12:00 a.m. on 
October 1 of each year and continue until 12:00 a.m. on June 1 of the following year. 

 

 
 
(T) 
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H. Credit/Debit Card Payment Option. 
 

SCE shall accept credit/debit card, pinless debit card, and/or electronic checks payments from 
customers for payment of their residential electric bill or Summary Bill and deposit.1/ Payments 
will be accepted through the use of a vendor, and a $1.65 convenience fee per transaction shall 
apply.  Credit/debit card and pinless debit card payments will be accepted for energy-related 
charges and deposits.  Customers are limited to one transaction per each assessed fee.  If a 
residential customer has more than one customer account, a separate card transaction is 
needed for each account.  A convenience fee will apply for each transaction completed and 
will be added as a charge to the credit/debit card and not the SCE Energy Statement. 
 
Customers who are scheduled for disconnection (i.e., a bill or Summary Bill that is not paid 
within the time required by such disconnection notice) are able to make a payment using a 
credit/debit, pinless debit card, and/or electronic check.  In addition, customers who have had 
their residential service disconnected will be able to make a payment using a credit/debit, 
pinless debit card, and/or electronic check for reconnection of service, and will be able to pay 
a deposit that is necessary due to being scheduled for disconnection or disconnected.  This 
payment option is not available to customers who have had two or more returned credit and/or 
debit payments within the last 12 months or who have made a fraudulent payment. 
 

I.  Arrearage Management Plan (AMP): AMP is a debt forgiveness payment plan option for 
eligible residential Customers.  An eligible Customer is a Customer who has been an SCE 
Customer for a minimum of six months, enrolled in the CARE or FERA program, made at least 
one on-time payment,1 and has a past due bill (i.e., arrearage) balance of $500 or greater 
which is 90 days or older. Once enrolled in the AMP, SCE shall forgive 1/12 of an eligible 
residential Customer’s arrearage after each on-time payment.  After 12 on-time payments, 
SCE shall forgive the remaining arrearage debt up to a maximum of $8,000 per instance of 
enrollment. After successfully completing the AMP plan, a customer can re-enroll after a 12-
month waiting period beginning the first month after the AMP was successfully completed. A 
Customer can miss up to two non-sequential payments if the Customer makes up the 
payment on the next billing due date with an on-time payment of both the current and missed 
payments. This can occur twice during the 12 months a Customer is on AMP.  On the third 
instance, the Customer will be removed from the AMP.  If a Customer is removed from AMP 
before reaching 12 on-time payments, there will be no impact on the 1/12th debt forgiven for 
previous on-time payments. Customers who are removed from the AMP program may re-
enroll after a 12-month waiting period, assuming they meet the eligibility requirements, 
beginning the first month after the eligible Customer was removed. Any Customers who are 
removed from CARE/FERA while on AMP will be given the opportunity to complete their AMP 
but will be unable to re-enroll in the future unless they met the eligibility requirements.  Low-
Income Home Energy Assistance Program assistance will be applied to the monthly bills, not 
the arrearage. 

 
 

1/ The service accounts associated with a Summary Bill must also be for residential service. 
2/ An on-time payment is defined as payment that equals or exceeds the current monthly bill within 19 days of the bill 

date. 
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